
BECOMING A 
PRESENTATION PRO 
The path to exceptional delivery 

On-site 
5 Hours – Road Scholar Credits 

September 13, 2022 (Tuesday) 9 am – 3 pm MST 

September 14, 2022 (Wednesday) 9 am – 3 pm CST 

September 15, 2022 (Thursday) 9 a.m – 3 pm CST 

Stark County Veterans Pavilion • 801 5th Ave W • Dickinson, ND 

NDDOT Central Office, RM 310-312 • 608 E Blvd Ave • Bismarck, ND 

West Fargo Public Works Building • 800 4th Ave E • West Fargo, ND 

$25 Registration Fee | Class Limit: 30 | Registration Deadline: 1 week prior to the event 
Fee includes the cost of the book provided and other printed material. Lunch is on your own. 

CLASS DESCRIPTION: 

To become a presentation pro, we will 
• Break down presentation challenges and learn simple tips for success
• Develop your own presentation style
• Learn how to engage an audience
• Master the steps to becoming a Presentation Pro: growth, loving the stress, preparation,

sharing a story/passion, self-assessment, show and tell, 10,000-foot start, three main issues,
power of the pause, presentation cadence and more

• Selling the benefit of YOU in asking for a raise or promotion
• Presenting skills to keep meeting on track
• In class we will review your current presentation style, PowerPoints, presentation notes and work on growth plans.

Participants will work through a couple sample presentation projects.
• In class we will review your current presentation style, PowerPoints, presentation notes and work on growth plans.

Participants will work through a couple sample presentation projects.
• Class participants will receive a copy of Matt Abrahamson’s book, “Speaking Up without Freaking Out”.

INSTRUCTORS: 

Amy Biese is the team lead 
for research and pavement 
design at the North Dakota 
Department of 
Transportation. She is a 
registered professional 
engineer in the state of 
North Dakota and a 

graduate of NDSU. Amy is passionate about 
promoting technical topics with her 
colleagues through verbal communication.

Dale Heglund, NDLTAP 
Program Director, has 40 years 
of transportation experience 
ranging from equipment 
operator to design engineer. 
His career focus has been to 
promote a quality roadway 
network by helping others 

understand roadway engineering principles, the 
synergies of working cooperatively with others, 
leadership skills, and new technology 
implementation processes. 

Lisa Heiser has been working at 
her dream job as the Stark 
County Parks Director for the 
past 4 years and previously 
worked at a professional 
services firm for 17 years. Her 
straight-forward, bottom-to-top 
approach has allowed her to 

fail, reinvent herself, and try again. She is best 
known for her role in her home building 
commercial, showing off her identifiable laugh 
which taught her that an audience is always, 
listening, and laughing too. 

Jamie Vavra-Smith is currently the Administrative Assistant III for the Barnes County Highway Department. Jamie defines what it means 
to go above and beyond what is expected of her. She has taken it upon herself to be the Highway Department’s “CMB” (Chief Morale 
Booster), coming up with team building ideas and ways to make work fun.  She is also very involved in her community and is active with 
the Litchville Historical Society, Special Olympics, City Council, and the Barnes County Township Officers Association.  

Jamie is a graduate of Minnesota State University –Moorhead and the Recipient of the 2014 North Dakota Association of Counties 
(NDACO) Excellence in County Government − County Employee Award. 

TARGET AUDIENCE: All personnel 

If you have questions about this event, contact NDLTAP @ 701-328-9855 ndltap@ugpti.org. If you have a request for an accommodation related to a 
disability or have special dietary needs, please contact Jody Jones at (701) 328-9855 or jody.jones@ndsu.edu at least two working days prior to the event. 

NDSU does not discriminate in its programs and activities on the basis of age, color, gender expression/identity, genetic information, marital status, national origin, participation in lawful off-campus activity, physical or mental disability, pregnancy, public assistance 
status, race, religion, sex, sexual orientation, spousal relationship to current employee, or veteran status, as applicable.  Direct inquiries to Vice Provost, Title IX/ADA Coordinator, Old Main 201, 701-231-7708, ndsu.eoaa@ndsu.edu. 
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